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ObservelT Basic Configuration

Application
Server
=0
-
ObservelT Agents
deployed on
monitored servers . \‘.
-
S
L N
a - > i
Management Server Database Server

—————— HTTP Post of screen capture and text metadata from Agent to Application Server
-==-B= Application Server uses ADO.NET connection to send data to Database Server
~——— Agent polls for configuration; Application Server sends updates

... Application Server queries Database Server for configuration

~<———> Agent sends identification credentials; Application Server returns autherization
~-eeeseeeeesee e |dentification Server queries Database Server with credentials
~————— Management Server queries Database server for Agent Activity and stores configuration data.
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ObservelT setup'DbservelT_Setup_vwer3.19.06

File Edit View Favorites Tools

*kk

Help

| &

Back - 1 - ? ,'-:'Search
s

~ Folders | & [

»

Address Iﬂ CiiObservelT setupiObservel T_Setup_ver3, lgj G0

Marme =~ | Sizel Type

ﬂ_(;lient___é File: Folder

DB File Folder

IDocs File Folder

(0 Twpicallnstall File Folder

[ Ukilities File Folder

web File Folder

DemaLicense.lic ZKE LIC File

Chservel TClient_setup, bxt 1KE Text Document

Cbservel TWebConsole_setup. .. 1KE Text Document

Chbservel TWwebServices_setu, ., LKE Text Document

%Setup.exe 16 KB Application

4] | -+l
|11 objects 18.3 KB | %4 My Computer Y

7 % 7



Open File - Security Warning

The publisher could not be verified. Are you sure you want to
run this software?

Mame: Setup.exe
Publizher:

Type: Application

From: C:yObservelT setupiObservel T_Setup_ver3. 19,06

Unknown Publisher

x|

[V Always ask before opening this file

%

%

Open File - Security Warning

The publisher could not be verified. Are you sure you want to
run this software?

Mame: ObservelT Installer.exe
Publisher:
Type:
Fromm:

Unknown Publisher
Application
CiiObservelT setupiObservelT_Setup_ver3, 19.06. ..

x|

V¥ Always ask before opering this file

Thiz file does not have a valid digital signature that verifies itz
publizher. *'ou should only run zoftware from publishers you trust.
How can | decide what software to un?

9

Thisz file does not have a valid digital signature that verifies itz
publizher. *'ou should only run software from publishers you tust,
How can | decide what software to un?

9

observe it

—S0L Serser ~Links
Server local X
I[oca] —i Obzenvel T WebConzole
& Wwindows authentication Support
" 50L Server authentication
User |
Password I

~Installation Log and Frogress

Exit Install

| ¥

Termns of Service
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9 + , %
% # %
ﬁ% ObservelT Installer
—S0L Server —Links
5 -
ERED |[Iocal] J DbservelT wWebConzale
" Windows authentication Support
% SOL Server authentication
Usger Isa

Password I**

~Installation Log and Frogress

observeIT Version = 3.12

Exit | nsal | P

Tems of Service

< %

, %




observe it

—S0L Server
Server [flocal) =]
" Windows authentication
% 500 Server authentication
Uszer Isa
Paszsword i“

—Links

Obzervel T WebConsale

Suppart

—Installation Log and Progress

HEEE |

Da

= |netall ¥ | &oee Terms of Service

, <. # D7

ti ObservelIT Installer

observe it

~S0L Server
Server I[Iocal] _:i
 Windows authentication
&+ S0l Server authentication
User Isa
Password IM

~Links

ObservelT wWebConsole

Suppart

“Installation Log and Frogress

Client installed successTully

Installation c

|rstall | ¥ | tgee Temms of Service

)5
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1 .
<G+ #% 7< 0:
Y ObservelT setup'ObservelT_Setup_ver3.19.06.DB
File Edit Wew Faworites Tools Help | ,'
OBack )T ? | ,'-:'Search ~ Faolders | & 3 X 6 | -
Address IE] i\ ObservelT setuplObservel T_Setup_ver3.19.06\06 j Go
Mame = | Size | Tvpe I Date Modifier
.ﬂéRedGate.Compression.ZLib.dII 104 KB  Application Extension  9f27/2007 &:
SQLPackage.cmd 1 KB ‘Windows Command ... 9/27/2007 §:
ESQLPackage.exe 464 KB Application 9f27 /2007 &:
SCLPackage. exe.canfig 4KE CONFIG File 9fz7 12007 &
4« | i

|4 objects 571 KR | my Computer Y

7 < % ,



i Open File - Security Warning

The publisher could not be verified. Are pou sure pou want to
run this software?

Mame: SQLPackage.exe
Fublisher:  Unknown Publisher
Type: Application
From: :\ObservelT setuplObservelT_Setup_ver3, 19,06,

Bun Cancel

v dlwaps ask before opening this file

publizher. vou should only run zoftware from publishers you trust.

@ Thiz file does not have a valid digital signature that verifies its
How can | decide what software o run’?

G'
G' < -3 4/
Run package I

This executable will create a new database. Flease
choose the server and database you would like ko create.,

—Select Database

Server I {local) j

" Windows authentication

&+ 3L Server authentication

User name Isa
Password I

Adwvanced... |
Database ObserwalT

, % % G
% <
#-(/ %



T ~

Motes:

SGL script summary':

B

Create table [dbo]. [ServerInvatory]

Create primary key [PE_ServerInavtory] on [dba] [ServerInvatary]

Create table [dbo].[ScreenshotsSessions]

Create primary key [PE_ScreenshotsSessions] on [dba]. [ScreenshaotsSessions]
Create table [dbo]. [ServerTasks]

Create primary key [PE_ServerTasks] on [dbo].[ServerTasks]

Create procedure [dbo].[SrvBkCalendarTaskSummary]

Create procedure [dbo].[SrvBklpdSessionIl]

Create table [dbo].[TasksList]

Creation date:  25/10/2005 10:02:48

Package name:  SQLPackage

Command line options |

---------- Schema SOL SUMmMary -=-------- 3

-1 , %

#-(/ ,

%

Create new database options E

Database directory: |c:\,mssql'l,data'l,mssql'l,data
Log directory: ||::i,mssql'l,data'l,mssqli,data
Collation: I(Server default) ﬂ
Recovery mode: IFuII ﬂ

Database size (ME): IIEI

Cancel

%

)&



=¥ 100% of task completed | x|

==

SCLPackage

RLII'II'III'IQ SQL [\ —Le ——imbL Lo TT

OhservelT Database installed successfully,

Estimated time

Zancel

=¥ 46% of task completed Ed

SOLPackage

RLII'II'III'IQ Sc\l Lol SR S B ] R & S e R

ObservelT_Data Database installed successfully,

EERENI
Estimated ¢
G' G
&llll
1,, %
7 ,
%



ObservelT setup',ObservelT_Setup_yer3.19.06%Web'0ObservelT... =] E3
File Edit Wiew Favorites Tools Help | ;';'
Qeack - O - (T | - Search Folders | & [ X ) | -
Address Iﬂ CHiobservelT setup'l,ObserveIT_Setup_\-'erS.19.06'|,Web'|,0bserve]ﬂ Go
Marne - I Size | Type
[C¥SupportFiles File Folder
d banner.bmp 24 KB Bitmap Image
| configur ation. =l 2KE  ®ML Docurnent
= DemoLicense. i 2KB LICFile
[ ObservelT. Server. Installer . exe 312KE  Application
E] Observel TApplicationServer _setup.bxk 440 KB Text Document
E] Ohservel TwebConsole _setup.txt 1,147 KB Text Docurment
4] | i
|? ohjects 1.67 ME | J Iy Computer 4

% . #- |/

Dpen File - Security Warning E

The publizher could not be verified. Are pou sure you want to
run thiz software?

Mame: ObservelT Server, Installer. exe
Publizher: Unknown Publizher
Type: Application
From: C:\0ObservelT setupiObservelT_Setup_wer3.19.06...

¥ Blwaps ask before opening this file

publizher. “ou should anly run zoftware fram publishers pou trust.

@ Thiz file does not hawve a walid digital zsignature that verifies itz
Hows can | decide what software to iun?
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