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ObservelT Basic Configuration

Application
Server
=0
-
ObservelT Agents
deployed on
monitored servers . \‘.
-
S
L N
a - > i
Management Server Database Server

—————— HTTP Post of screen capture and text metadata from Agent to Application Server
-==-B= Application Server uses ADO.NET connection to send data to Database Server
~——— Agent polls for configuration; Application Server sends updates

... Application Server queries Database Server for configuration

~<———> Agent sends identification credentials; Application Server returns autherization
~-eeeseeeeesee e |dentification Server queries Database Server with credentials
~————— Management Server queries Database server for Agent Activity and stores configuration data.
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ObservelT setup'DbservelT_Setup_vwer3.19.06

File Edit View Favorites Tools

*kk

Help

| &

Back - 1 - ? ,'-:'Search
s

~ Folders | & [

»

Address Iﬂ CiiObservelT setupiObservel T_Setup_ver3, lgj G0

Marme =~ | Sizel Type

ﬂ_(;lient___é File: Folder

DB File Folder

IDocs File Folder

(0 Twpicallnstall File Folder

[ Ukilities File Folder

web File Folder

DemaLicense.lic ZKE LIC File

Chservel TClient_setup, bxt 1KE Text Document

Cbservel TWebConsole_setup. .. 1KE Text Document

Chbservel TWwebServices_setu, ., LKE Text Document

%Setup.exe 16 KB Application

4] | -+l
|11 objects 18.3 KB | %4 My Computer Y

7 % 7



Open File - Security Warning

The publisher could not be verified. Are you sure you want to
run this software?

Mame: Setup.exe
Publizher:

Type: Application

From: C:yObservelT setupiObservel T_Setup_ver3. 19,06

Unknown Publisher

x|

[V Always ask before opening this file

%

%

Open File - Security Warning

The publisher could not be verified. Are you sure you want to
run this software?

Mame: ObservelT Installer.exe
Publisher:
Type:
Fromm:

Unknown Publisher
Application
CiiObservelT setupiObservelT_Setup_ver3, 19.06. ..

x|

V¥ Always ask before opering this file

Thiz file does not have a valid digital signature that verifies itz
publizher. *'ou should only run zoftware from publishers you trust.
How can | decide what software to un?

9

Thisz file does not have a valid digital signature that verifies itz
publizher. *'ou should only run software from publishers you tust,
How can | decide what software to un?

9

observe it

—S0L Serser ~Links
Server local X
I[oca] —i Obzenvel T WebConzole
& Wwindows authentication Support
" 50L Server authentication
User |
Password I

~Installation Log and Frogress

Exit Install

| ¥

Termns of Service
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% G <
< G
9 + , %
% # %
ﬁ% ObservelT Installer
—S0L Server —Links
5 -
ERED |[Iocal] J DbservelT wWebConzale
" Windows authentication Support
% SOL Server authentication
Usger Isa

Password I**

~Installation Log and Frogress

observeIT Version = 3.12

Exit | nsal | P

Tems of Service

< %

, %




observe it

—S0L Server
Server [flocal) =]
" Windows authentication
% 500 Server authentication
Uszer Isa
Paszsword i“

—Links

Obzervel T WebConsale

Suppart

—Installation Log and Progress

HEEE |

Da

= |netall ¥ | &oee Terms of Service

, <. # D7

ti ObservelIT Installer

observe it

~S0L Server
Server I[Iocal] _:i
 Windows authentication
&+ S0l Server authentication
User Isa
Password IM

~Links

ObservelT wWebConsole

Suppart

“Installation Log and Frogress

Client installed successTully

Installation c

|rstall | ¥ | tgee Temms of Service

)5
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1 .
<G+ #% 7< 0:
Y ObservelT setup'ObservelT_Setup_ver3.19.06.DB
File Edit Wew Faworites Tools Help | ,'
OBack )T ? | ,'-:'Search ~ Faolders | & 3 X 6 | -
Address IE] i\ ObservelT setuplObservel T_Setup_ver3.19.06\06 j Go
Mame = | Size | Tvpe I Date Modifier
.ﬂéRedGate.Compression.ZLib.dII 104 KB  Application Extension  9f27/2007 &:
SQLPackage.cmd 1 KB ‘Windows Command ... 9/27/2007 §:
ESQLPackage.exe 464 KB Application 9f27 /2007 &:
SCLPackage. exe.canfig 4KE CONFIG File 9fz7 12007 &
4« | i

|4 objects 571 KR | my Computer Y

7 < % ,



i Open File - Security Warning

The publisher could not be verified. Are pou sure pou want to
run this software?

Mame: SQLPackage.exe
Fublisher:  Unknown Publisher
Type: Application
From: :\ObservelT setuplObservelT_Setup_ver3, 19,06,

Bun Cancel

v dlwaps ask before opening this file

publizher. vou should only run zoftware from publishers you trust.

@ Thiz file does not have a valid digital signature that verifies its
How can | decide what software o run’?

G'
G' < -3 4/
Run package I

This executable will create a new database. Flease
choose the server and database you would like ko create.,

—Select Database

Server I {local) j

" Windows authentication

&+ 3L Server authentication

User name Isa
Password I

Adwvanced... |
Database ObserwalT

, % % G
% <
#-(/ %



T ~

Motes:

SGL script summary':

B

Create table [dbo]. [ServerInvatory]

Create primary key [PE_ServerInavtory] on [dba] [ServerInvatary]

Create table [dbo].[ScreenshotsSessions]

Create primary key [PE_ScreenshotsSessions] on [dba]. [ScreenshaotsSessions]
Create table [dbo]. [ServerTasks]

Create primary key [PE_ServerTasks] on [dbo].[ServerTasks]

Create procedure [dbo].[SrvBkCalendarTaskSummary]

Create procedure [dbo].[SrvBklpdSessionIl]

Create table [dbo].[TasksList]

Creation date:  25/10/2005 10:02:48

Package name:  SQLPackage

Command line options |

---------- Schema SOL SUMmMary -=-------- 3

-1 , %

#-(/ ,

%

Create new database options E

Database directory: |c:\,mssql'l,data'l,mssql'l,data
Log directory: ||::i,mssql'l,data'l,mssqli,data
Collation: I(Server default) ﬂ
Recovery mode: IFuII ﬂ

Database size (ME): IIEI

Cancel

%

)&



=¥ 100% of task completed | x|

==

SCLPackage

RLII'II'III'IQ SQL [\ —Le ——imbL Lo TT

OhservelT Database installed successfully,

Estimated time

Zancel

=¥ 46% of task completed Ed

SOLPackage

RLII'II'III'IQ Sc\l Lol SR S B ] R & S e R

ObservelT_Data Database installed successfully,

EERENI
Estimated ¢
G' G
&llll
1,, %
7 ,
%



ObservelT setup',ObservelT_Setup_yer3.19.06%Web'0ObservelT... =] E3
File Edit Wiew Favorites Tools Help | ;';'
Qeack - O - (T | - Search Folders | & [ X ) | -
Address Iﬂ CHiobservelT setup'l,ObserveIT_Setup_\-'erS.19.06'|,Web'|,0bserve]ﬂ Go
Marne - I Size | Type
[C¥SupportFiles File Folder
d banner.bmp 24 KB Bitmap Image
| configur ation. =l 2KE  ®ML Docurnent
= DemoLicense. i 2KB LICFile
[ ObservelT. Server. Installer . exe 312KE  Application
E] Observel TApplicationServer _setup.bxk 440 KB Text Document
E] Ohservel TwebConsole _setup.txt 1,147 KB Text Docurment
4] | i
|? ohjects 1.67 ME | J Iy Computer 4

% . #- |/

Dpen File - Security Warning E

The publizher could not be verified. Are pou sure you want to
run thiz software?

Mame: ObservelT Server, Installer. exe
Publizher: Unknown Publizher
Type: Application
From: C:\0ObservelT setupiObservelT_Setup_wer3.19.06...

¥ Blwaps ask before opening this file

publizher. “ou should anly run zoftware fram publishers pou trust.

@ Thiz file does not hawve a walid digital zsignature that verifies itz
Hows can | decide what software to iun?

%
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§8 DbservelT Server Installer [_ O]

|
/

In order to install ObseryelT Server vou must install this
components:

eh n
CbservelT Application Server

[ Install all components

‘Windows Server 2003 lriell I Geez

observeit !

www.observeit-sys.com

%
AT/

¥ ObservelT Server Installer Y =]
—— In order to install ObservelT Server wou must install this
L\ E COmponents:
a1 0
Install Component

serve it

WwWw,

Click Mext to install ObservelT Web Application

Mext Cancel |

[ Install &l components

ob

Windows Server 2003 Ml | ez |

’ % 1n

i'.:!;" ObservelIT Web Application

Welcome to the ObservelT Web Application Setup §
Wizard

The installer will guide wou through the steps required to install Observel T 'wWeb Application on your
computer.

WARMIMG: This computer program i protected by copyright law and intemational treaties.
Unauthonzed duplication or diztribution of this program, ar any portion of it, may result in severe civil
or criminal penalties, and will be prozecuted to the masimum estent possible under the law.

Cancel < Back




GI
AT

$*

i';‘!r" DObservelT Web Application

S5QL Server Name

Enter the SOL Server Mame or IP that the 'web Application will connect

SOAL Server MameP (ke localhost or ASELEXPRESS]):

IIocthosﬂ

Cancel < Back | Mext » I

#-ATI/

iiéi' ObservelT Web Application

Select Installation Address

The installer will install Observel T 'Web Application to the following wirtual directon.

Tainstall to this wirtual directory, click “Mext”. To install to a different wirtual directory, enter it balow.

Wirtual director:

IDbserveIT Dizk Cost... |

Port:

o

Cancel < Back




1 1 A
, . #H-AT] % % ,
%
i%—" ObservelT Web Application HE

Confirm Installation

The installer iz ready to install Qbzervel T Web Application on vour computer.

Click "Mest" to start the installation.

Cancel | < Back

i’e!r" ObservelT Web Application

Installation Complete

Observel T Web Application haz beet successfully installed.

Click "Cloze" to exit.

Pleaze uze Windows Update to check for any critical updates to the .MET Framework.

Cancel < Back

&Illl



% 1!!

%
. H#H-AT

E ObservelT Server Installer _ ] I

] In order to install ObservelT Server you must install this
L E components;

Install Component

o

serve it

Click Mext ko install ObservelT Application Server

Cancel |

[ Install all components

ob

Windows Server 2003 el | e |

’ % 111

#-AT/

GI
A7

i'é‘u DObservelT Application Server

Welcome to the ObservelT Application Server
Setup Wizard

The installer will quide you through the steps required ta install Dbservel T Application Server on your
comnputer.

WARMING: This computer program iz protected by copyright law and interational treaties.
Unauthorized duplication or distibution of this program, or any portion of it, may result in severe civil
or criminal penaltiez, and will be prosecuted to the maximum extent possible under the law.

Cancel < Back




i';‘!r" ObservelT Application Server

SQAL Server Name

Enter the SOL Server Mame or IP that the Web Application will connect

SOL Server Mame/IP (like localhost or ASOLEXFRESS):
Ilocalhosﬂ

Cancel | < Back | Mext » I

lu
, . #-AT /

{&f ObservelT Application Server

Select Installation Address

The inztaller will install Qbzervel T Application Server to the following wirtual directon.

Toinstall ta this wirtual directory, click "MNest”. To inztall to a different virtual directory, enter it below.

Wirtual directony:

IDbseweI ThpplicationServer Dizk Cost... |

Part:

o

Cancel | < Back

#-A7] % %



i'.g—:'- ObservelT Application Server

Confirm Installation

The inztaller iz ready to inztall Obzervel T Application Server on your compLter.

Click "Mext" to start the installation.

Cancel | < Back

i‘é‘n DbservelIT Application Server [_ ]

Installation Complete

Obzervel T Application Server has been successfully installed.

Click "Cloze" to exit.

Fleaze use Windows Update to check for any critical updates to the .MET Framewark.

Cancel < Back
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%%
6 1 +% <
Administrator
‘g Manage Your Server Q-! My Computer
»
E Command Prompt E, Contral Panel
= % Administrative Tools 3
5 j' Windows Explorer :
= Llé Printers and Faxes
% Enterprise Mananer () | R "
& Microsoft Update
@ Motepad 2 wWindows Catalog
& Windows Update
\g Paint |7 Accessories 3
e @ Microsoft SCL Server 3
W Remote Assista @ Microsoft SQL Server - Switch  »
@ Starkup 3
% Services 4 Internet Explorer
@ Cutlook Express
¢ Remote Assistance
@ Adminiskrative Tools 3
4 [E |

Log OfF @ Shut Dawn

|#start | [ & |
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Observell - Microsoft Internet E

orer

File Edt Vew Favortes Tods Help
Dbk v D v X @ ] L) search JFavortes )] (v i 3
Address [&] hp: ObserveiT.

observe it

Activate Software

B0 [wis >

[ ObservelT Free Edition

ObservelT Pr

Edition

If you havent yet registered, please click here to obtain *Serial Please enter*Serial Number' and press on "Generate Registration Key'
Nurber button (then send generated Registration Key o Support@observeit
sys.com).

To obtain a free "License File", please click here

Serial Murber.

Generate Registration Key

[License Fil

Flease enter "License File" through "Browse.." button and press "Activate” bution,

License File: Browse... Activate

| -|
[&] pane >

[T [ & ocal ntranet

ObservelTClient_setup. txt
Chservel TWebConsole_setup, bxt
Cbservel TWebServices_setup,txt
=

i Setup. exe

File name: ID emoLicensze. lic j Open

Cancel

i

Files of bype: IAII File 7] j

%




Ele  Edt iew Favortes Iools Help
Q@Back ~ ) - (¥ @ (] Oseach Ccramvontess £ |0 LB

Address |@ http:J flncalhost/Chservel T flogin, aspx?Returni=%%2fChservel T%2fCalendar Tabls

ad1%26 Tabindexad1 %ezlang ] e ‘L‘”“ i

User Name

Password

|
4

[T [ [ & Locd intranet

&) pone

| &

Fle Edit Yiew Favorites Tools Help
@Back » 0 - [x] (@] 0| ) Search ' Favortes £
Address [] hitps/focalhost/ChservelTiCalendar T abl

2-ra 3

e |L\r\ls s

observe it '

Reports

Configuration Search Logaif

User Diary

Activities

Agent Diary

Activity View

Agent [.] [ee
Upto September | [2007 =

Last Sessions

RAME2003 nia sl

Software

|
4

[ Local intranet:

% @ # % - % |/



bservelT - Configuratiol

icrosoft Internet Explorer = B
Pl Edt view Favortes Tooks Help ‘
@Back ~ ) - %] 3] | O search cravortes &1 | (0

Aghess [&] heep: ObservelT]adrinUsersiiew — EREREEE

observe it B e

-~

Agent Diary User Diary Configuration Search Reports Admin Tasks Training Logoft
This Defr 5 e d Operatars
Operators
User List
Narne Passward Rale Authentication
I - Administator | [ObservelT Authertication | Add
User Mame Authentication Permissions Raole Update Date Delete
Admin ObservelT Authentication Anents | Groups  Admin Ti272006 Delete

LastSessions

RAME2003 nia (a)

Software

|
= [T [ [ & iocalintranst v

+ #-11/ ,

2 ObservelT - Configuration
Ele Er
QBack » )+ X (2] | ) Search o Favorites )

Addvess [&] ChservelTjdmin:

icrosoft Internet Enplorer [_[o[x]

Yew Favortss Tooks Help |

2=

observe it

;,’-

-~

Agent Diary Search

Reporis Admin Tasks

Training Logaft

This Dern B n 58 d Operators

Operators
User List
Mame Password Raole Authentication
m ssesssnns]  [Administator ] [ObserelT.Authentication »| | Add
User Name Authentication Permissions Role Update Date Delete
Admin Ohsene(TAuthentication Agents | Groups  Admin 72712005 Delete

Last Sessions

RAME2003 nia o)

Software

||
£ [ [ [ & Localintranet 5

, ro, %
1% . #-1% |/ + , 1% '
1% #-1,, . # /



3 DbservelT - Agent List - Microsoft Internet Explorer

User Permissions: Agents !

Joe Search

| Go |

Fesults: 1-1 0f1 1
Agent Name Wersion Manitor Status
RAMEZ003 3.19.08 Active
Check All - Clear All
Apply to Checked Servers | | Close |
Selected
#- .,/ + 1% . 1%

a ObservelT - Agent Group List - Microsoft Internet Explorer

User Permissions: Agent Groups -]

Joe

Agent Group Mame
V¥ Al Agents

¥ : All Active Agents

| Update | | Close |
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% % 1,
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% 1 |, < # 1 , ,
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3 Admin User Details -- Web Page Dialog

User: Admin {ObservelT.Authentication)

Password I....o....
Confirm Password [ssssssass
Type |Administatur =l
Get Matification
Draily Ird Alerts O
Weekly O
Wanthly O
Add Email
Add

|htt|::,I',l'Iocalhost,l'ObserveIT,I'AdminUsersDetailsView.aspx?lang=en&UserID=ef |g Local intranet

) % 1
< % . % % %



osoft Internet Explorer [_ O[]

Els Ede Yew Favortss Tools Help | &
@Back - ) - [¥] 2] (0| O search oFavontes €2 | (0 B
Agdress [&] htte: ObserveITil Url=CalendarTabk 31%:26Tablndex%3d1 %26lang’ ] s s ?

r -
observe it

User Name

Password

€] pons LT

& Local intranet

|
4

, , 5 9 U. % 2V'% 2V
% 01+. %

3W 4 9 A #-1 /

Fle Edt Wew Favortes Took Help | [
Qeeck - D - ¥ &) ] Seach
Address [&] hup: ‘Observell Jser = B ‘Lm >

observe it Mocoe it 7

;j‘,&

Agent Diary User Diary Configuration Search Reports Admin Tasks Training Logoff

Toldentity To Monitor
Legins to Identify
Flease enter Domain Name | User Name (2 9. “administrater or OBSERVEITbill) te force identification.

Domain ¢ for all) User Name
Login to ldentify [ \ [administratad

Resulls: 1- 0070 i
Domain Name User Name Created Date
Lasi Sessions
RANEZ003 nia (m)
Software
=
a [ [ [ tocalintranet 7
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% %

Eile  Edit Yew Favories Tools  Help

| &

QBack ~ ) v X (2] | Search Pt Favores & | (v i

observe it B o

Agent Diary User Diary Configuration Search Reports Admin Tasks Training Logaff

To Identify To Monitor

Leogins to Identify

Successfully inserted]

Please enter Domain Name | User Name (e.g.: ®administrator ar OBSERVEITWillgh to force identification
Domain (* for ally User Name

Login to Identiy [ |

adtvess [€] bservelT, Jser BRI

Resufts:1-1 071 1
Domain Name User Name Created Date
= adrministratar ai28/2007 Delete
Last Sessions
RAME2003 e (a)
Software
@& [0 [ [ A cocalintranet P

ObservelT - Login {3.19.

observe it

« Identification

User Name

|joe
Password

[

Domain

IObser\reIT.Authentication j

All activity on this machine is
recorded and monitored.

| Agree Tasks ==

. % <01+ % @ #-1 X@ /



crosoft Internet Explorer

2} ObservelT - Configural

Tools  Help

Fle  Edt  View Favories

[-[O[x]

&

QBack = ) - [ @] (b] P search Favortes €| 1- u B

Address [{€] httpsMocalhostfObservelT JAdminl DAPSek

Sl Bee ks>

observe it

LDAP Configuration

LDAP:DamainNarme

gearch

25

S

® people audit

Adrin Tazks

Repants

LDAP Path
Enter Credentials to verify LDAP Path

User Name

Password

Last Sesgions

RAME2003 (4

Software

ILDAF‘ HHOME . JIMCUMMINS, COM

Training

LDAP Settings

[&] Local inbranet

osoft Internet Explorer

Elle Edi Wiew Favortes Tools Help

QBack - &) - [ @& 5| POsearch 5 Favortes € | (3

Address [(€] hitp: fflacalhostjObservelTfdminLDAPSett

observe it

# people audit }‘;‘
5o

LDAPIHOME JIW CUMMINE, C:ON

Last Sessions

RAME2003 nia (&)

Software

Agent Diary User Diary Configuration Gearch Reports Admin Tasks
Thi
LDAP Configuration
Successiully Updated
LDAP:iDomaintiame
LD#F Palh [LDAP:#
Enter Credentials to verify LDAP Path
User Name |
Pagsword |
Audit LDAP Path Domain Name User hame

HOME.JIMCUMMINE. COMjcummins.

Training

Created Date
9/28/2007

Logof

LDAP Settings

Delete

=l
4

€] javascript: __doPostBack{_ctinfibtnAdd, ")
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