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ObservelT Basic Configuration

Application

/% Server

A

ObservelT Agents
deployed on
monitored servers

- e
< >
Q O
Management Server Database Server

—————— HTTP Post of screen capture and text metadata from Agent to Application Server
==eeseeemeeee-Be Application Server uses ADO.NET connection to send data to Database Server
~——— Agent polls for configuration; Application Server sends updates

<neeneemeeenng= Application Server queries Database Server for configuration

< Agent sends identification credentials; Application Server returns authorization

- - Identification Server queries Database Server with credentials

~————— Management Server queries Database server for Agent Activity and stores configuration data.
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ObservelT setup'DbservelT_Setup_vwer3.19.06 = '
File Edit \jew Favorites Tools  Help | ;1.'
QBack ~ 3 -~ (¥ | ) Sgarch ([ Folders | & (3 X >
Address Iﬂ CiiObservelT setupiObservel T_Setup_ver3, lgj G0
Marme =~ | Sizel Type
ﬂ_(;lient___é File Folder
DB File Folder
IDocs File Folder
(0 Twpicallnstall File Folder
[ Ukilities File Folder
web File Folder
DemaLicense.lic ZKE LIC File
Chservel TClient_setup, bxt 1KE Text Document
Cbservel TWebConsole_setup. .. 1KE Text Document
Chbservel TWwebServices_setu, ., LKE Text Document
%Setup.exe 16 KB Application
all | i
|11 objects [ta.3kB | %4 My Computer Y
1
, %- 7 + 7



Open File - Security Warning

The publisher could not be verified. Are you sure you want to
run this software?

Mame: Setup.exe
Publizher:

Type: Application

From: C:yObservelT setupiObservel T_Setup_ver3. 19,06

Unknown Publisher

x|

[V Always ask before opening this file

Open File - Security Warning

The publisher could not be verified. Are you sure you want to
run this software?

Mame: ObservelT Installer.exe
Publisher:
Type:
Fromm:

Unknown Publisher
Application
CiiObservelT setupiObservelT_Setup_ver3, 19.06. ..

x|

V¥ Always ask before opering this file

Thiz file does not have a valid digital signature that verifies itz
publizher. *'ou should only run zoftware from publishers you trust.
How can | decide what software to un?

9

Thisz file does not have a valid digital signature that verifies itz
publizher. *'ou should only run software from publishers you tust,
How can | decide what software to un?
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observe it

—S0L Serser ~Links
Server local X
I[oca] —i Obzenvel T WebConzole
& Wwindows authentication Support
" 50L Server authentication
User |
Password I

~Installation Log and Frogress

Exit Install

| ¥

Termns of Service




% 7 ! % '

ﬁ% ObservelT Installer

observe it

—S0L Server —Links
Server local -
I[ Redl J DbservelT wWebConzale
" Windows authentication Support

% SOL Server authentication

Usger Isa

Password I**

~Installation Log and Frogress

observeIT Version = 3.12

Exit Install | ] Teims of Service




observe it

—S0L Server
Server [flocal) =]
" Windows authentication
% 500 Server authentication
Uszer Isa
Paszsword i“

—Links

Obzervel T WebConsale

Suppart

—Installation Log and Progress

HEEE |

Da

= |netall ¥ | &oee Terms of Service

+ : % C7

ti ObservelIT Installer

observe it

~S0L Server
Server I[Iocal] _:i
 Windows authentication
&+ S0l Server authentication
User Isa
Password IM

~Links

ObservelT wWebConsole

Suppart

“Installation Log and Frogress

Client installed successTully

Installation c

|rstall | ¥ | tgee Temms of Service
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Adminisirator

F
ES

Manage Your Server

Command Prompt

Windows Explorer

= gl

<

&1

Enterprise Mananer

Motepad

% Administrative Tools

Qé Printers and Faxes

Microsoft Update
wWindows Cakalog
“Windows Lipdate:

PR Ul e S0 -

Painkt

Remote Assista

Services

O T B0 E &%

ACCEssories

Microsoft SCL Server
Microsoft SOL Server - Switch
Starkup

Internet Explorer

Cutlook Express

Remote Assistance

Adminiskrative Tools 3
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Choose file

Look in: I (=5 Obzervel T_Sehup_ver3.19.06

| = ®E e E

ObservelTClient_setup. txt
Observel TWebConsale_setup.txt
OhservelT'WebServices_setup,txt
3 setup.exe

File name: ID emoLicense lic

Files of bype: IAII File 7]

Open

Cancel
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